SERVICE OFFERING

Atlas Technical -
: ATLAS
Taxonomy Review by ClearPeople

Atlas’ taxonomy capabilities power enhanced search and targeted content experiences, bringing
relevant information to employees who need it, where they need it. Realizing these benefits requires
proper taxonomy mapping and subsequent populating of appropriate metadata for each document.
When you installed and set up Atlas, this process was performed as part of the rollout.

But over time, you may find that:
® Employees are searching for things you did not foresee when you set up your taxonomy, or...

® The business has evolved, and you need to revise taxonomy mappings to maintain relevance.

That's why ClearPeople is offering an Atlas Taxonomy Review service; to analyze your current
taxonomy performance, uncover deficiencies, and map business changes to update term definitions,
as well as optimize ongoing performance.

The Offering

The Taxonomy Review service includes a detailed review of your current taxonomy along with a
review of changes to your business structure. The aim is to provide feedback and recommendations
that enhance your taxonomy’s effectiveness.

During the engagement, ClearPeople uses the main search facility to review your content and review
how taxonomy is applied, whether it's correctly used, and if it is returning accurate and targeted
results.

Beyond a technical taxonomy review, the service includes a review of content contained within your
Atlas platform to assess how content is currently tagged against the taxonomy - revealing areas or
types of content where the taxonomy could be better applied for an improved and enhanced user
experience.

ClearPeople will also delve into an example area, providing recommendations and training on how to
achieve an optimal platform set-up. Delivering correctly targeted information means employees
work efficiently and make informed decisions that drive measurable business value while improving
employee satisfaction.
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The Business Value

Periodic taxonomy reviews yield multiple business benefits, because taxonomy is a fundamental to
how information is categorized, stored, and retrieved across the organization. Here are some key
benefits:

Improved searchability and discoverability: Periodic taxonomy reviews ensure metadata remains
relevant and up-to-date, making it easier for employees to find the information they need.

Enhanced compliance: Taxonomy structures can help enforce data governance policies and
compliance with constantly evolving legal and regulatory standards.

Future-proofing: Periodic taxonomy assessments ensure that your organization is prepared for
future technological developments, such as Al, which can further leverage your taxonomy to
automate and improve organizational processes.

The Investment

How much does it cost?

£4,000 $5,000 €5,000

How much time do | need to allocate?

In total, you should allocate one day to work with us. What resource investment is required?
We can work with a designated individual or with the team responsible for taxonomy.

Important notes:
« End user training is not included
« Having an existing Atlas taxonomy is a pre-requisite for this offer

Here to Help

Contact us today to learn more about the Atlas Technical Taxonomy Review service offering and how you can
enhance business productivity and enforce better compliance.
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T: +44 (0)20 3376 9500
T: +1 (833) 444 4058

CPsales@clearpeople.com

clearpeople.com
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