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1 Introduction

CorpCastis a n innovative add -on for Microsoft Office SharePoint Server 2007 and Microsoft SharePoint

Server2010 ( SharePoint). The name CorpCast is derived from 6cor
SharePoint more effective for your organisation by notifying staff of selected intranet updates, in real -time.

By extending SharePoint to include CorpCast, you can keep your staff up - to -date, inreal -time, of any

changes to any fiwatchedo | ists. Cor p@pfsomtheWindovWsiTaskbari ons wi | |

notification area with a title and description.

CorpCast encourages staff to view and access information stored on SharePoint by navigating the user

directly to the relevant area, by simply clicking on the notification message.

2 Technical requirements

2.1 Server

The server side components of CorpCast require:

9 Either Microsoft Windows 2003 Server or Microsoft Windows 2008 Server, with

9 Either Microsoft Office SharePoint Server 2007, Microsoft Windows SharePoint Services v3 or Microsoft
SharePoint Server 2010 Foundation or above (SharePoint)

1 Installation of CorpCastServer service on a server accessible over a designated TCP port from all CorpCast
clients.

2.2 Client

The client side components of CorpCast require:

9 Either Microsoft Windows XP, Microsoft Vista or Microsoft Windows 7
T Microsoft .Net Framework v3.5 or above

3 Prepare installation files

1 Download latest version of the CorpCast software from: http://www.clearpeople.com/SharePointDesktopTools
1 Extract the downloaded file to a temporary location.

T Copy the files in the fAservero subfolder to a temporar.
below assume that you have copied the folder to c:\temp\server.
1 Copy the files in the fAclientodo subfolder to a temporar.

assume that you have copied the folder to c:\temp\client.
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4 Server installation

41 I nst al | ACl ear Peopl etbseenti al s Shar

Step | Details

1 Open a command prompt and navigate to the SharePoin
fi ¢Program Files\Common Files\Microsoft Shared\web server extensions\12\b i n 0

2 Execute the following command to add the solution to SharePoint:

Stsadm i o addsolutionif i | enam«l elap #elopl e. SharePoint. Core. wspo

where [path] is the path to the server files, for instance:
stsadm -0 addsolution -f i | e n a\temp\server\C| ear Peopl e. SharePoint. Cor e.

C:“Program FilessCommon Files“Microsoft Shared-Weh Server Extenzionss12“BIN»st=sa

dm —0 addsolution —filename "C:sTempsServersClearPeople.SharePoint.Core.wsp'_

3 Launch the SharePoint 3.0 Central Administration Console

4 Select the fAOperationso tab and under Gl obal Config
5 Wit hin t he i Sol ut Central Administration > Operations > Solution Management > Solution Properties
page select Solution Properties

ACl ear Peopl e. Shar
deploy the solution globally to

SharePoint. Deploy Solution ||Remove Solution | Back to Solutions
Name: clearpeople.sharepoint.core.wsp
Type: Core Solution
Contains Web Application Resource: No
Contains Global Aszembly: Yes
Contains Code Access Security Policy: No
Deployment Server Type: Front-end Web server
Deployment Status: Mot Deployed
Deployed To: Mone
Last Operation Result: Mo operation has been performed on the solution.

6 Select a convenient time to deploy the solution.

42 I nst al | ACor pCast SharePoint Feature

Step | Details
1 Open a command prompt and navigate to the SharePoin

fi ¢Program Files\Common Files\Microsoft Shared\web server extensions\12\b i n o
2 Then, please execute the following command to add the solution to SharePoint:
Stsadm 7 o addsolutionif i | e n a meClfie[apraPteho]lp| e. Shar ePoint. CorpCast .

where [path] is the path to the server files, for instance:

stsadm -0 addsolution -f i | e n a\temp\serwver\C| ear Peopl e. SharePoint. Cor p(

C:~Program Files“Common Files“Microsoft Shared~lleb Server Extensions“~12°BIN»stsa

dm —o0 addsolution —-filename "G:“Temp:ServersClearPeople.SharePoint.CorpCast.wspl

w

Launch the SharePoint 3.0 Central Administration Console

4 Select the fAiOperationso tab and under Gl obal Config
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Step | Details
5 Wl t h | n t h Ma ﬁ S g b me n b ﬁ Central Administration > Operations > Solution Management > Solution Properties
select AClear Peopl e. s SolutionProperties
and deploy the solution globally to

SharePoint.
Remove Solution | Back to Solutions
Mame: clearpeople.sharepoint.corpcast.wsp
Type: Core Solution
Contains Web Application Resource: No
Contains Global Assembly: Yes
Containe Code Access Security Policy: Mo
Deployment Server Type: Front-end Web server
Deployment Status: Mot Deployed
Deployed To: Mone
Last Operation Result: Mo operation has been performed on the solution.
6 Select a convenient time to deploy the solution.

4.3 Install CorpCast Server

Step | Details
1 Locate and execute the CorpCast Server installation file, CorpCastServerinstall.msi, for example

C:\temp\server\CorpCastServerinstall.msi

2 Accept the License Agreement, and then please A ey [-[0f]
follow the on-screen instructions. Welcome to the CorpCastServer Setup Wizard ﬁ\

The installer will guide you thiough the steps requited ta install CorCast S srver on your computer

SWARMIMG: This computer pragram is protected by copyright law and intemational treaties.
Unautharized duplication or distribution of this program, or any portion of it. may result in severe civil
of criminal penalties, and will be prosecuted to the maximum extent passible under the law.

Cancel | < Back
3 When prompted, please enter the port on which LA R =—1=
the CorpCast TCP server will be listening and a Configuration '\\
valid URL to a SharePoint web application which Q\
will have CorpCast features activated.

Make a note of the port used in this configuration

as you will need it for the CorpCast SharePoint I:Z’;
Feature Configuration, and for the CorpCast client e eaton UL
configuration. e o

Cancel < Back | H Tewt > I
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5 Activating license on server

Step | Details
1 On the SharePoint application server, open
SharePoint Central Administration, and click on the
Operations Tab. Then please click i Act i vat
productodo in the Clear Pec
actions.

ClearPeople Licensing

8 Activate a product
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6 Configuring CorpCast notifications

6.1 Overview

CorpCast is activated on individual lists and is event driven. This means that the CorpCast feature will listen for certain

events, which will trigger the notification of users via the CorpCast notification server service.

However, CorpCast allows you to specific which users will receive notifications on each list, and in addition which events

will trigger such a natification.

As an example, you may define the list Al T Service Desk | s:
Supporto when a new entry is added into the list (i.e. wher
This is centrally managed fromCent r al Admi ni strationdés #AApplication Managem
al so activate CorpCast directly from a |istds Actions menu.
Within Central Administrationds fAApplication Management o t e

ClearPeople CorpCast Administration

o ClearPeople CorpCast Farm Configuration
8 ClearPeople CorpCast Lists Activation
8 ClearPeople CorpCast Security Profiles Configuration

8 ClearPeople CorpCast List Cverview

6.2 CorpCast Farm Configuration

Step | Details
1 These settings inform CorpCast of the CorpCast Farm Configuration
location of the CorpCastServer service
installation, and the designated TCP port <params> B
of CorpCast notifications. P oot A =

</params>
Please change the values for each
parameter to correspond to the settings
your chose in the earlier steps of this
guide.

4 »
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6.3 CorpCast Lists Activation

Activation of lists is managed on the following screen:

| Web Application: | http:/ fintranet] -

[ ok ][ update ][ cancel
Navigate to site Options for CorpCast activation
=& INTRANET @ Manually select lists in this site
wfifi ClearPeople All lists in this site
=§fi Departments @ Al lists in this site or subsites
- News © o lists in this site
EJ"W Product & Services © Mo lists in this site or subsites
-§Hfi Search
=-§ifi Sectors Lists in Site Training
§ifiSites
ghTemplates I [ Announcements
- Training @ [ Calendar
[ [ Links
[ [ Master Page Gallery
[@ [ Shared Documents
[ M@ Tasks
@ @ Team Discussion
Step | Details
1 Select correct Web Application
‘Web Application: | http://intranet/ -~
[ ok | update ][ cancel |
ation
2 Using the left hand tree-view, navigate to the Navigate to site
site containing a list that you want to activate. & AINTRANET
This example shows the drgfiClearPeople
selected. Departments
News
Product & Services
gfiSearch
#fi Sectors
Sites
~gfiTemplates
L gfiTraining
3 On the right hand side, chose how you want to Options for CorpCast activation
select lists. i
@ Manually select lists in this site
All lists in this site
@ All lists in this site or subsites
@ No lists in this site
© Ne lists in this site or subsites
4 Finally, if choosingtoimanual Iy sel Lists in Site Training
t his sit eo, p | .-boaes.fer each c 0 @ Announcements
list you want to activate in the list of Lists below. @ @ Calendar
[ OLinks
[ O Master Page Gallery
I O Shared Documents
[ [ Tasks
I O Team Discussion
5 Click AOKO or AUpdateo

Please note, that at this point CorpCast has been activated on the selected lists, but no notifications will be broadcast until
Users or Profiles have been associated to those selected lists.
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6.4 CorpCast Security Profiles Configuration

Profiles assist the administrator to easily maintain a collection of Active Directory (AD) Users and Groups for which events
of one or more types will be triggered. These profiles can therefore easily be applied to multiple lists.

Note: You are not required to utilise the CorpCast Security Profiles. You can configure notifications directly to users or

groups.
Step | Details
1 An overview of all existing Profiles is shown on CorpCast Security Profiles Configuration

the left hand side. Click on a Profile name to
display its details.

; . Profiles View by
After selecting a Profi o ] )
. ! Delete A Modi ® Users
the details of the proflle. i~ EIAIl CP - Ttem Add © CorpCast trigger

- [JIT Support - Item Add

i- [ Marketing - Item Add = ar SRS i

= CLEARPEOPLE\cp

ItemAdded
2 To create a new Profile,c 1l i ck A Addo, N —
the Profile configuration screen. T
New Profile
Title: Enter a descriptive title for the profile, such sedConCastalertstor  reoepis
as Al T 'I'S\UOFI Fl of ryt on Addo ( Separate them with semicoans.
S @
| n t h e . ﬁ P e 0 p | e . PI C k e r 0 Select alert trigger type Only send me alerts when:
groups that will receive the notification. Specfy the type of cronges at you vant Elttem added
[Cttem Deleted
. [C1tem Update:
Inefigct alert trigger t B
that will trigger a notification to be sent to the N == 21 i s
selected users. CorCest ers
. ok | [ update | [ cancel
Click AOKO to save your

previous screen.

6.5 CorpCast List Overview

The CorpCast List Overview will show an overview of all sites and lists within a web application that have been activated
with CorpCast notifications.

Step | Details
1 Expand the tree to navigate to a list with CorpCast Lists Overview
CorpCast activated.

Note: Please make sure you have selected
the correct web application.

Select list to view assodated users and profiles Users assodated to list

E-FINTRANET 2 CLEARPEOPLE\cp marketing(CLEARPEOPLE\c
=-gfiClearPeople TtemAdded

0 a n ) MAnnouncements

Click on a list in the tree to select it, and to filitiows

=gl Training

display associated users and profiles, as well -@Announcements
as the related trigger types. e

‘ i
Profiles assodated to list
@ CJAIl CP - Item Add

@ FIT Support - Item Add
@ OMarketing - Ttem Add
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Step | Details
2 To modify a |listds no
the |list, and then cl [rry———
.
Pl ease see 0 =

Configuring CorpCast Notificationso
rketing(CLEARPEOPLE\cp t
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7 Configuring CorpCast Notifications

Details

1 From Central Administration, CorpCast List
Overview, modify the selected list.

Al
me nu,

Yy, from witdt
ANoti fy usce

ternativel
choose

2 Use the standard People Picker control to select
specific users. You may enter multiple users.

3 Select the events that should trigger a CorpCast
notification for the selected users.

4 In the list of users already added, you may untick
the events, or the users that no longer should be
included in the CorpCast notifications for this list.

5 Alternatively to configure the users as per above,
you may also select pre-configured CorpCast
Profiles.

eb Application: | http://intranet/ ~

| Actions = | Settings -

Alert Me
Receive e-mall notifications when
items change.

Add Users...
Add User to List event receiver,

oy

o)
Send CorpCast alerts to:

fou can enter user names or e-mail addresses,
Separate them with semicolons,

People Picker

8, [
Select alert trigger type Only send me alerts when:
Spedify the type of changes that you want
trigger a CorpCast alert, [ 1tem Added
[ 1tem Deleted
[l 1tem Updated

Users Users current being alerts via CorpCast

=- F CLEARPEOPLE\demo users

Untick users that you do not want to
receive CorpCast alerts.

- MItemAdded
Profiles Profiles current being alerts via CorpCast
Untick profiles that you do not want to receive FE1All CP - Ttem Add
CorpCast alerts and tick th files that g B
xna:npt tzsreac;rve Ero'rpccast §eprr§ o e [ Development - Notify on Add
[EIIT Support - Ttem Add
@- [F] Marketing - Item Add
[ ok ][ update |[ cancel |

Note: Only users with Site Owner permissions will be permitted to configure global CorpCast notifications.
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8 Client installation

Install CorpCast client

Details

ClearPeoplé

Locate and execute the CorpCast Client installation file, CorpCastinstall.msi, for example

C:\temp\client\CorpCastServerinstall.msi

Click next to start the installation.

Review the License Agreement, and select
il Agreeodo to

Click Next to continue.

Select the installation folder on your local machine.
You may choose to install this application making it
accessible for just yourself, or anyone using the machine.

Finally click Next to proceed to the confirmation screen, and

adf theeLeense d\greemment. t ¢

= | (5]

)

14 CorpCast i
Welcome to the CorpCast Setup Wizard

)

The installer will guide you through the steps required ta install CarpCast on your computer.

SwfARMING: This computer program is pratected by copyright law and intermational treaties.
Unautharized duplication ar distribution of this pragram, ar any partion of it, may result in severe civil
or cfiminal penalties, and will be progecuted to the masimunn extent possible under the law,

Cancel

< Back

4] CorpCast =

License Agreement

Please take a moment to read the liense agreement now. IF you acoept the terms below, dlick "
Agree"" then "Newt". Othenmise click "Cancel”

Please read this carefully before using materials (this software).

A Property of licensar

‘You may obtain a copy of this software product either by downloading it remotely
from our server or by copying it from an authorised diskette, CD-ROM or other
media (hard media’). The copyright, database rights and any other intellectual
property rights in the programs and data which constitute this software product
('the materials’), together with the hard media on which they were supplied to you,
are and remain the property of the licensor (‘the licensor). You are licensed to  «

) 1 Do Mat Agree

Cancel ] [ < Back ] [ Mext > ]

) CorpCast K | (S

Select Installation Folder

The installer will install CarpCast to the fallawing folder.

t hen click ANext o to start t Tainstallin this folder, click “Nest™ Tainstall to a diferent falder, enter it below or click “Browse™
Folder.
|C.\F’|Dgram Files [x36):ClearPeoplesCorpCastt, Browse.
Install CorpCast for yourself, or for anyone who uses this computer:
() Everyone
@ Just me
Cancel | [ <Back | [ Mews
CorpCast - Installaton and User Guide , 2010/04 /01, all rights reserved ClearPeople Ltd. 10



Step | Details
5 The installation will display a progress bar. Please note that
this can sometimes take a little while to start.

6 After the installation the CorpCast client will be started
automatically and the CorpCast icon will show in your
desktop notification area either in Green for connected, or
\ﬁow or Red when not connected.

T:E:h|
You may see a warning as displayed here if the default
settings are invalid.

7 To configure the CorpCast client, please right-click on the
CorpCast icon in the notification area, and select
AConfiguration. ..o

Server: This is a valid DNS name for the server on which
the CorpCastServer service was installed.

Port: Please enter same port as was configured during the
CorpCastServer service installation.

Click OK to save the settings.

ClearPeoplé

ﬁ CorpCast =

Installing CorpCast

?J) [z

CorpCast iz being installed.

Please: wait

< Back Hext >

Cancel

==

Authentication error

|
|9I The account cannot be validated against the domain.

@) CorpCast Configuration E=REE X

Server intranet

Port 22
] Atemative user credentials
Usemame

Password

Run automatically when |log on to Windows

[ ok | [ Cancel
8 Finally, if the CorpCastclient doesndt conne Not ted
pleaserightc | i ck t he Cor pCa sConnéctma - Not connecte
- Trying to connect
- Connected
CorpCast - Installaton and User Guide , 2010/04 /01, all rights reserved ClearPeople Ltd. 11
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9 Uninstalling

9.1 Uninstalling on server

Step | Details

Uninstall the ClearPeople CorpCast Server using standard Windows uninstall process.

From Central Administration, Operations Tab, select Global Configuration, Solution Management action and

retract the fAclearpeople.sharepoint.corpcast. wspo s

3 From Central Administration, Operations Tab, select Global Configuration, Solution Management action and
retract the fAclearpeople. sharepoint.corpcast. wspo s

9.2 Uninstalling on client

The CorpCast client is uninstalled using the standard Windows uninstall procedure.
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